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The Trading Standards Institute (TSI) is warning consumers to be wary of companies advertising ‘pay now and save on the VAT increase’ deals.
Consumers are being advised to protect themselves by carrying out checks on companies offering these and similar deals to make sure they are not getting involved in a potential scam.

Companies offering these deals could be on the verge of going bust, or you may find you are burdened with the VAT increase at the end on delivery.
Remember, if you pay the full amount for a product or service before 4 January 2011, you will be charged VAT at 17.5%.  If you pay a deposit before 4 January 2011, and the balance after that date you will be charged 17.5% VAT on the deposit and 20% on the balance.  However, by paying in full upfront, you run the risk of a trader not providing the goods or services you have ordered, disappearing with your money, or going bust.

There are a number of ways you can try to protect yourselves, such as carrying out research on any trader offering deals, particularly if they are advertising on the internet.  If you do decide to pay now, you are also advised to pay by credit card for any goods or services that cost more than £100.  This means your credit card company shares liability if the trader fails to fulfil the contract.

The shop not charging the VAT increase may not necessarily be the cheapest, so take your time and shop around.

If you have further concerns, or wish to report problems you have encountered, please contact Consumer Direct on 08454 04 05 06.
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