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Local residents have reported receiving emails purporting to be from HM Revenue & Customs, advising that they are eligible for a tax refund, and must submit a tax fund request in order for this to be processed.
The email them asks you to click on a link and follow instructions on screen.

By clicking on this link, you are taken to a page containing the logos of several well known banks.  You are then asked to click on your bank logo, which takes you to another screen, asking you enter various personal details and bank account information.

If you receive emails like this, or similar, please ignore them.

HM Revenue & Customs would not contact you via email to notify you that you are eligible for a tax refund.  Any emails asking you to enter personal details and / or bank account information should be ignored.

If you wish to check whether you are eligible for a tax refund, please contact HM Revenue & Customs on 0845 300 0622.

If you receive an email purporting to be from your bank asking for personal details, please telephone your bank to verify its authenticity by using the telephone number given on you bank statement.

If you require further help or information, please contact Consumer Direct on 08454 04 05 06.
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