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Trading Standards would like to remind people to protect themselves from postal and email scams as there is an increase at this time of the year.  The scams all vary in their nature however they all claim to be offering you sums of money arising from either prize draws, official sources or long lost relatives.   

If you receive an email of this nature please delete it without responding or providing personal information.  
If you receive any post of this nature you should destroy the letter and again do not respond or provide further information.  You can register for free with the Mail Preference Service to prevent receiving further post of this nature.  This service removes your name from 95% of mailing lists and can take up to 4 months to take effect.  To register call 0845 703 4599    
You can also register with the Royal Mail Door to Door Service to stop unaddressed or occupier mail.  To do this post your name and address to:

Freepost RRBT-ZBXB-TTTS, Royal Mail Door to Door Opt Outs, Kingsmead House, Oxpens Road, Oxford, OX1 1RX.  Or email your name and address to optout@royalmail.com  Royal Mail will then send an opt-out form for you to sign and return.  Once you sign and return your form Royal Mail will stop delivering unaddressed items to your address within 6 weeks.

You can also visit www.mydm.co.uk for details of all other preference services.    
For clarification on any of these matters you can contact Consumer Direct on 08454 04 05 06 or visit www.consumerdirect.gov.uk  
 Produced: December 2010
All our alerts are available in a range of formats and languages, including large print. Please contact Community Development if this would be helpful to you, or to someone you know.  Address: 14 Martin Street, Stafford, ST16 2LG.  community.development@staffordshire.gov.uk 
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