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Reports have been received of a possible credit card fraud scam targeting VISA and Mastercard holders.
The card holder allegedly receives a telephone call from their card company’s Security and Fraud Department who claim to be investigating a pattern of unusual spending on your card.  

Although they do not ask you to confirm your credit card number (they will already have this information), they do ask you to confirm the CVS number (three digit number on the back of the card in the signature box).  

By obtaining this number, the fraudsters are able to use your card details for fraudulent purchases, usually over the internet, as many internet retailers ask you to enter this three digit number to prove you have possession of the card when making purchases.
Although we haven’t received any reports of this type of fraud occurring in Staffordshire, residents are advised to be wary of giving out personal information over the telephone.  

Credit card companies will not ask you to disclose your security codes.

If you receive a telephone call from your credit card provider, ask for the callers details and purpose of the call and then call them back using the number given on the back of the credit card.

If you have any concerns regarding credit card fraud, please contact your card company.

All our alerts are available in a range of formats and languages, including large print. Please contact Nicola Wilson if this would be helpful to you, or to someone you know.
Email: nicolaj.wilson@staffordshire.gov.uk
Address: 14 Martin Street, Stafford, ST16 2LG
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