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EnergySure code of practice now officially includes rules that state energy company sales staff should not knock on any door that displays a ‘no cold callers’ sign. 

If the energy companies’ sales staff break this rule you can complain to the Energy Ombudsman. 

If you display a sign and the energy companies disobey your wishes note down the employee name and number and report this to their company and Consumer Direct on: 08454 04 05 06

If you would like a free ‘no cold callers’ display sign for your door you can print one from 
http://www.moneysavingexpert.com/phones/no-more-junk 

To receive one by post you can contact The Community Watchdog Scheme on 01785 276 101.  
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